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[Covid-19]: Liden & Denz switches to distance learning
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Liden & Denz Privacy Notice















Liden & Denz will keep any personal information you share with us safe and will only process it in accordance with this policy, and not for any purpose you might not reasonably expect.

Personal information is information that can be used to identify you. It can include your name, date of birth, email address, postal address, telephone number and credit/debit card details and other information. The personal information we hold allows us to provide services and information, and to better understand and improve how we engage and communicate with stakeholders. We don’t ask for (or store) any data which we do not need.

What information do we collect about you?

Liden & Denz collects information about you when you fill in a form on our website or social media (for example, requesting a quote or information about our services), email us, make a booking directly or through an agency, send feedback about our services or make a complaint. We keep information about our perspective, current and former students, interns, host families, agents, partner schools and universities. We only ask for the information we actually need to provide you with the best service.

Where do we keep the information about you?

	If you make a query on our website, your contact information will be saved in our CRM system to ensure we contact you promptly and efficiently;
	If you book one of our services (as a direct client or an agent), your information will be saved in our student management system, so that we can issue all needed documents (e.g. invoice) and proceed with your booking
	If opt in to receive our monthly newsletter, your contact information will be saved in our newsletter


How will we use the information about you?

We will use your personal information to:

	provide you with information on our programmes upon request;
	organise your stay in one of our schools, including courses, visa support, accommodation;
	keep a record of your relationship with us;
	ensure we know how you prefer to be


We will update you on our services, special offers and news only if you have opted in to receive our newsletter. You can always unsubscribe from receiving our newsletter.

Liden & Denz will not share or pass on your information without first obtaining your consent.

How will we keep your information safe?

We ensure there are appropriate technical controls in place to protect your information and prevent unauthorised access.

	Liden & Denz aims to keep all IT systems updated with the latest security technologies in order to protect online data from cyberattacks and to ensure data is safely backed
	Restrict and monitor access to sensitive data. Personal information is available to staff on a ‘need to know’ basis
	We do use services of several external companies to collect or process information (including personal information) on our behalf. All these companies have proven their compliance with GDPR as well. We do comprehensive checks on these companies before we work with them, and when possible put a contract in place that sets out our expectations and requirements; especially regarding how they manage the personal information they have collected or have access
	Without your consent, we will only share your details in exceptional circumstances, for instance in a medical emergency or where legally
	Train employees in online privacy and security


Access to your information and correction

We want to make sure that your personal information is accurate and up to date.

You have the right to :

	request a copy of the information that we hold about you;
	ask us to correct or remove information about you;
	opt out of any future contacts from us at any time;


To do any of the above, please email us at [email protected]

Other websites

Our website contains links to other websites. This privacy policy only applies to this website so when you link to other websites you should read their own privacy policies.

Changes to our privacy policy

We keep our privacy policy under regular review. This privacy policy was last updated on 24 May 2018.

How to contact us

Please contact us if you have any questions about our privacy policy or information we hold about you by email at [email protected]












[image: Get a Quote]Get a Quote
[image: Online test]Online test
[image: Request Info]Request Info
[image: More]More



	Destinations »
	St. Petersburg
	Moscow
	Riga
	Irkutsk



	Learn Russian »
	Russian Language Courses in St. Petersburg
	Full-Time Russian Courses in Moscow
	Full-Time Russian Courses in Riga
	Full-Time Russian Courses in Irkutsk



	Internships »
	Internships at Liden & Denz
	Work Experience



	Support »
	Procedures & Terms
	Visa Information
	Downloads and Documents
	FAQ



	About Us »
	Who are we
	Our Customers
	Liden & Denz in the Media
	Awards, Accreditations & Credits
	Become an Agent



	Learn Online
	Blog







	[image: ]
	[image: ]
	[image: ]
	[image: ]
	[image: ]
	[image: ]










		











 





Get in touch with us:




Liden & Denz St.Petersburg

Ulitsa Zhukovskogo 3, 4th floor,

191014 St.Petersburg,

Russian Federation








Liden & Denz Moscow

Gruzinsky per. 3-181,

123056 Moscow,

Russian Federation








Liden & Denz Irkutsk

Gryaznova ulitsa 1,

664003 Irkutsk,

Russian Federation








Liden & Denz Riga

Kr Barona iela 5,

Riga,

Latvia






Email: [email protected]
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Special offer!


Get complimentary weeks of Russian courses!

Book before March 15.

Learn More
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This website uses cookies in order to offer you the most relevant information. Please accept cookies for optimal performance.Yes, I accept Cookies.













